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This report highlights the range of initiatives undertaken by BSWRICS in partnership 
with our regional stakeholders over the past 12 months.  

The 2019-20 period has thrown up some unique and challenging circumstances 
for BSWRICS and all of our regional stakeholders. We kicked off the year saying 
farewell to Sue Riches and a big thank you to Leigh Matheson for stepping into 
the breech and keeping BSWRICS running while a new Program Manager was 
recruited. Alison Patrick was appointed to the role and commenced in early August 
2019. Shortly after her appointment (September 2019) the South West IT Alliance 
(SWARH) was taken down by a major cyber-attack that impacted both SWARH and 
our colleagues over in the Latrobe region.

The cyber-attack created significant challenges for all Barwon South West regional 
health services as all IT systems were compromised and many out of action 
completely. It was a number of months before all electronic systems were once again 
functioning. This once in a career occurrence was then followed by another, as in 
early 2020 COVID-19 arrived, and at the time of writing this, is still having a significant 
impact on all health services and staff within the Barwon South Western region.

However, despite the challenges 2019-20 has thrown us, BSWRICS and our regional 
stakeholders have still managed to achieve an enormous amount over the past 12 
months.

In October 2019, the first ever Great South Coast Community Cancer Expo (CAN-Ex 
2019) was held at Deakin University in Warrnambool. This provided a forum for 
cancer patients, carers, families, friends and others to learn about the latest cancer 
treatments and support systems available in our region. 

November 2019 delivered a strategic planning workshop to identify emerging 
priorities for the region, and develop a local 2020 Priority Action Plan until the 
release of the next Victorian Cancer Plan for 2020-2024 (due Sept 2020). 

On behalf of the Barwon 
South Western Regional 
Integrated Cancer Service 
(BSWRICS), I am pleased 
to present the 2019-20 
BSWRICS Annual Report. 

Message from our Chair
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During the period October 2019 to February 2020, BSWRICS hosted and attended a 
series of consultation sessions run by both Cancer Council Victoria (CCV) and DHHS, 
to advise and inform the refreshed Victorian Cancer Plan. These sessions were 
attended by staff and volunteers from across the Barwon South Western region.

In addition to this, BSWRICS has also been involved in a number of state wide 
projects, most recently taking the lead on a Palliative Care and Advance Care 
Planning Statewide Project. A Project Manager was appointed in March 2020, and 
despite commencing this project in the midst of a pandemic, it is encouraging to 
see the significant progress made to date. 

The Evaluation of Cancer Outcomes Clinical Registry continues to see increased 
uptake and use of the regional cancer dataset. Over the past 12 months there has 
been an additional three manuscripts published, and two conference presentations 
successfully delivered.

The BSWRICS team have used their skills to support the efforts of our regional 
health services, DHHS and the Commonwealth Government during the ongoing 
COVID-19 crisis. It is pleasing to see how adaptable and resilient the team have 
been throughout the events of the past 12 months. 

The success of BSWRICS relies on the partnerships we have with health services, 
clinicians and consumers in the region. We look forward to implementing the 
new Victorian Cancer Plan 2020-2024 later this year, and continuing our work in 
connecting cancer care to improve consumer experiences and outcomes.

Jackie Kelly 
BSWRICS Chair 

Despite the challenges  
2019-20 has thrown us, 

BSWRICS and our regional 
stakeholders have still 
managed to achieve an 
enormous amount over 

the past 12 months.
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BSWRICS undertakes its role by consulting and collaborating with regional 
health partners and consumers. Our work is governed by a Governance 
Group comprising key regional stakeholders from the public and private 
sector. A Clinical Advisory Group provides multidisciplinary clinical advice in 
relation to BSWRICS initiatives. In addition, a Memorandum of Understanding 
between health service providers across the Barwon South Western region 
guides the collaborative effort towards cancer service improvement. 

Our Vision

Improving patient experiences and outcomes by 
connecting cancer care and driving best practice. 

Mission

BSWRICS will achieve the vision by: 

• Understanding the needs of people affected by cancer;

• Building and supporting collaboration between health professionals,  
health services and consumers;

• Driving quality improvement in cancer;

• Supporting the development of the cancer workforce; 

• Facilitating system-wide engagement in cancer research.

Barwon South Western 
Regional Integrated Cancer 
Service is one of nine 
Integrated Cancer Services 
in Victoria, working in 
partnership with health 
services to promote 
coordinated planning, system 
integration and improvement 
of cancer services across 
their respective regions. 

About us
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Victorian Integrated Cancer Services Branding Refresh

The Victorian Integrated Cancer Services (VICS) comprises nine individual ICS all 
working collectively towards better cancer care.  As part of the VICS identity and 
branding refresh program, and to support a more cohesive approach and deliver 
impact at scale, a new communication strategy and logo has been developed. This 
new branding will enable the VICS to articulate its vision, purpose and values to all 
stakeholders in a well-planned, consistent and compelling way. An implementation 
plan for the new logo is being developed and is expected to be rolled out by late 2020.
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Strategic Priorities 2017-2020 

A Networked 
Cancer Care 

System

• Implement the Optimal Care 
Pathways including improvements to 
multidisciplinary care, supportive care 
and care coordination.

• Analyse available data and information 
of relevant clinical evidence/
innovation and disseminate it to drive 
quality improvement.

• Support providers to apply cost-benefit 
considerations to care/service planning 
and delivery.

• Continue state-wide tumour summits 
to drive consistent cancer care across 
tumour streams.

• Continue to drive improvements in the 
patient experience of cancer care.

• Continue to support workforce 
development initiatives

• Link services involved in cancer care 
(across all sectors including cancer 
centres, health services, community 
organisations) and work with 
these health services and health 
professionals to align priorities.

• Strengthen linkages between 
metropolitan and regional cancer 
service providers.

• Engage consumers and communities 
in the work of the ICS.

• Encourage providers to participate 
in clinical trials programs.

• Support health services research.

• Foster robust evaluation of cancer 
programs, models of care and ICS 
initiatives. 

High Quality 
Cancer Care

A Research 
Informed 

Cancer Care 
System
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Launch of the new Victorian Cancer 
Plan 2020-2024 

The new Victorian Cancer Plan 2020-2024 is due 
for release in September 2020, continuing to take 
forward the long-term vision of improving cancer 
outcomes for all Victorians. The new plan will 
build upon the significant progress made to date 
and will provide continuity for the action areas 
and priorities of the current plan. 

Annual Report 2019-20 9



Our Region 

Glenelg

Southern 
Grampians

Moyne

Warrnambool

Corangamite

Colac  
Otway

Surf  
Coast

Greater Geelong

Queenscliff

The BSW population is 

6.8% 
of the Victorian 

population

The Barwon South Western 
region of Victoria stretches 
from the tip of the Queenscliff 
Heads to the border of 
South Australia, covering a 
total area of 33,000 square 
kilometres. 

It is geographically diverse and 
includes the large regional centres of 
Geelong, Warrnambool and Colac. The 
region’s population is approximately 
426,885 and is rapidly growing. There 
are an additional 90,000 people 
expected to call Barwon South West 
home by 2026 taking the population 
to approximately 445,000.
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Cancer Incidence 

Victorian Cancer Statistics (2018) Barwon South West Cancer Statistics 

35,203 Victorians 
diagnosed with 

cancer
Cancer was the 
leading cause of 

disease burden with 
96 new diagnoses 

each day

21,995 primary 
tumours diagnosed 
between 2009-2019 

in our region

69.2yrs is the 
average age of 

newly diagnosed 
cancer patients in 

our region

Cancer in MEN: 
31% genitourinary, 

15% colorectal, 
10% lung, 12% 
haematological

Cancer in WOMEN: 
33% breast, 

14% colorectal, 
11% lung, 9% 

haematological

58% male 
and 42% 
female

12 month 
survival 

rate is 79%

2003 primary 
tumours 

diagnosed in our 
region in 2019

Survival rates 
for the Barwon 

South West 
region are 61%

The five most 
common cancers 

were prostate, breast, 
bowel, lung and 

melanoma
An average of 30 

Victorians die from 
cancer every day

Cancer mortality 
rates for Aboriginal 

people are more than 
double that of other 

Victorians

Source: Victorian Cancer Registry Source: ECOBSW Registry
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Regional Strategic Planning Workshop

In November 2019, BSWRICS held a strategic planning workshop to identify 
emerging priorities for the region, and develop a local 2020 Priority Action Plan 
until the release of the next Victorian Cancer Plan for 2020-24 (due late 2020). Held 
in Warrnambool, the session was attended by 29 staff, clinicians and volunteers 
from all of our stakeholder services, as well as the BSWRICS Team. Facilitated 
by Natalie Sullivan from Alpha Crucis Group, the attendees were able to identify 
key projects for the upcoming 12-18 months that both meet the needs of the 
community, and align with the overall objectives of the Department of Health & 
Human services (DHHS) and BSWRICS. 

Key themes included: 

• Increasing awareness of local services and encouraging 
better communication between services 

• Exploring opportunities to increase allied health, exercise and 
nutrition into the early stages of treatment planning

• Developing an education strategy for the region 

• Exploring opportunities to further involve consumers in our work

A networked cancer system

Annual Report 2019-20 13



The Great South Coast Community Cancer Expo (CAN-Ex 2019)

The Great South Coast Community Cancer Expo, CAN-Ex 2019, took place at Deakin 
University, Warrnambool Campus, on Saturday 19th October 2019. The project was 
developed and implemented following a great deal of planning, considerable effort 
on the part of many, and generous contributions from individuals, organisations, 
and sponsors. The concept was based on enhancing awareness about available 
treatments and local services to the community of the South West region. Over 
the course of the event, local clinicians and a range of service providers provided 
free information sessions, as well as displays and networking opportunities for 
those involved in delivering care and support services. Medical health practitioners 
shared their knowledge and expertise with the community at a “Questions & 
Answers” session, and a wide range of local health professionals delivered a series 
of workshops. Alongside the presentations and workshops, a large exhibition space 
showcased support groups and cancer-related foundations available to the region. 
Feedback indicated the expo was a great success, and planning for CAN-Ex 2021 is 
currently underway.

Barwon South Western Regional Integrated Cancer Service14



Palliative Care and Advance Care Planning Statewide Project  

The Palliative Care and Advance Care Planning Statewide Project was established 
via the Victorian Integrated Cancer Services (VICS) in 2019. The project is based 
on recommendations from the Lung and Pancreatic Tumour Summits, where the 
timeliness of advance care planning and referral to palliative care for people with 
metastatic cancer were identified as possible areas for improvement.  

On behalf of VICS, BSWRICS is leading the scoping phase of the project, which aims 
to explore and interrogate the current state across two key areas:  

1. Referrals to palliative care; at what point in the care pathway and by what 
mechanism are referrals being made, what are the gaps, and what programs of 
work can be implemented to ensure referrals are timely and appropriate.

2. Advance care planning; are discussions taking place and/or advance care 
directives being created, and is there an opportunity for the ICS to implement a 
program of work to assist in ensuring patients have the opportunity to have the 
discussion and complete an advance care directive.  

A final report, including several recommendations and opportunities, is due early 2021.

Online Navigation Tool 

The Online Navigation Tool is a digital service directory developed by BSWRICS 
for the Barwon South Western region, providing information to consumers and 
clinicians about tumour stream specific services available in the region. This 
project was undertaken as part of the local Optimal Care Pathway implementation, 
where discussions with consumers and clinicians identified a lack of clarity 
on services available across the Barwon South West; how to access them; and 
specific information around cost, eligibility and contact details. Information on 
the following tumour streams is available on the BSWRICS website; lung, prostate, 
bowel, breast, head and neck, pancreatic, brain. This project was conducted in 
consultation with clinicians and consumers, and has provided an integrated central 
point for regional information.

900 hits 
across 4 major tumour 
streams in 12 months
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Consumer Cancer Education

BSWRICS has continued supporting the implementation of the Cancer Council 
Victoria consumer education programs, Living Well with Cancer (LWCEP) and Wellness 
and Life after Cancer (WALAC), which in late 2019 underwent a branding change, to 
be known as Managing Cancer and Cancer Wellness education programs. These 
education modules are delivered by Health Services to people as part of their pre-, 
during and post-cancer treatment. BSWRICS funded and supported training of 
facilitators across the region, and continues to support the ongoing development 
of the survivorship activities undertaken by each Health Service. 

‘Go Share’ Healthcare

‘GoShare’ Healthcare is a customisable content distribution platform founded 
and designed by the team at Healthily. The platform is described as enabling 
efficient and measurable sharing of health resources, tailored to patients’ 
information needs. Based on current evidence, GoShare’s digital content bundles 
aim to improve patient self-efficacy and self-management behaviours, and 
empower people to play a more active role in their healthcare. GoShare is used 
to complement telephone and face-to-face interactions. Scheduling functionality 
enables tailored content to be sent automatically over a defined period of time, 
providing a highly scalable approach to patient education.

The GoShare technology was rolled out locally as part of a 6-month pilot project 
from February to August 2019. Eleven licences purchased by West Vic Primary 
Health Network were provided free of charge to Barwon Health Cancer Services. 
Licences were distributed to all Cancer Care Coordinators, the acute inpatient 
oncology ward, and the day oncology ward at Barwon Health. BSWRICS facilitated 
the pilot, including liaison between the GoShare vendors, Healthily, and Barwon 
Health Cancer Services. 

Despite a successful pilot period, this project was seriously impacted by the 
cyber-security attack at Barwon Health in September 2019. It is anticipated future 
development may be reconsidered once current challenges are addressed.

460 clinicians & 
consumers participated 
in multiple forums and 

specialist education 
events
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‘WeCan’ Framework

Developed by The Cancer Nursing Research Group University of Melbourne 
and Department of Health and Human Services, in consultation with Victorian 
Integrated Cancer Services and clinical staff across the region, WeCan provides a 
framework around supportive care resources for both clinical staff and consumers. 

The framework offers a system-wide, multi-faceted approach to influence 
consumer and clinician awareness, culture and value propositions; delivers 
operationally relevant and feasible resources, and includes social media presence, 
educational, consumer and clinician facing supportive care resources. The WeCan 
resource framework was rolled out, with the assistance of local champions, across 
a number of Barwon South West Health Services in mid-2019. 

Prostate Cancer Specialist Nurse

Despite low incidence rates, men diagnosed with prostate 
cancer in the South West of Victoria have poor survival 
rates when compared to the national average  
(Cancer Atlas, 2019).

Men with prostate cancer and their families living in the South West will benefit 
from the appointment of a Prostate Cancer Specialist Nurse. The successful 
application, which included data from the Evaluation of Cancer Outcomes (ECO) 
Registry and valuable insights and contribution from the BSWRICS Service 
Development Team, will ensure local men with prostate cancer have access to 
specialised care closer to home. This 3 year position is funded by the Prostate 
Cancer Foundation and the Australian Government and will complement the 
existing Prostate Cancer Specialist Nurse role located in Geelong. 

5-year survival rates 
for Moyne Shire, 

Warrnambool City 
Council and Southern 

Grampians Shire is 71%, 
Glenelg Shire 80% and 
the National average  

is 95%.

Prostate cancer 
incidence in 

the South West 
is below the 

national average  

Source: ECOBSW Registry
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Victorian Integrated Cancer Services Consumer Forum

Consumer volunteers from across Victoria came together in August 2019 to 
share their cancer experience, brainstorm ideas on how we can better support 
people affected by cancer, and build on existing relationships and networks. 
BSWRICS contributed to the organising committee, and had three staff and six 
regional consumer representatives attend on the day, which provided us with 
an opportunity to showcase our Online Navigation Tool. The forum highlighted 
the essential involvement of consumers in service improvement, and engaged in 
positive discussion around co-design methodologies that BSWRICS will continue to 
utilise as we progress future service development activities.

Pictured: (L-R) Graham Rees, Angela Burns, 
Heather Cameron, Fred Chatfield, Bernie 
Wilson, Alison Patrick, Glenda Mugavin, 
Justine Martin, Sandra Anderson
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High quality cancer care 

Multidisciplinary Meeting Quality Framework

An initial state-wide survey highlighted increasing maturity of cancer 
multidisciplinary meetings (MDMs) across Victoria. The survey also highlighted 
variation in how they were operating, and resulted in the development of a state-
wide quality framework to measure MDMs against quality standards. BSWRICS 
supported two health services in the region to audit local MDMs against the 
framework, with results presented to key stakeholders in September 2019. The final 
report highlighted the following possible improvement opportunities: 

• Regional integrated software; local implementation of QOOL, State-wide MDM 
platform

• Revision of patient information brochures outlining eligibility, consent and 
meeting procedure

• Revision of Terms of Reference

• Building professional development opportunities for junior medical staff 
attending MDMs 

Much of the initial work on these improvements was delayed due to the impact 
of the cyber-attack. Shortly after re-commencing this work, it was again delayed 
and re-prioritised due to COVID-19, when the focus shifted to enable and support 
Health Services to deliver MDM’s via telehealth. A further State-wide audit of the 
MDM Chairs has been conducted recently, and when released, these results will be 
used to guide and advise further opportunities.

19Annual Report 2019-20



Supportive Care

BSWRICS has continued its involvement with partner health services from 
across the region to assist with the development of supportive care models and 
frameworks for service delivery. This collaborative work across all services ensures 
consumers are engaged with supportive care that is delivered within a structured, 
evidence based, and best-practice approach.

Supportive care includes five inter-related domains of care: physical, social, 
psychological, spiritual and information, and is an essential element of quality 
person-centred cancer care. The delivery of supportive care is a multidisciplinary 
team task, and positively impacts on patient experience and outcomes. Supporting 
people in their cancer experience leads to improved medical outcomes through 
better understanding and adherence to treatment; enhanced decision making and 
active participation in their care; improved responses to emotional and psychological 
challenges; and greater satisfaction with cancer care and care providers.

South West Healthcare Day Oncology Unit Review Project

The South West Regional Cancer Centre (SWRCC) opened in 2016 to provide the 
local community with oncology, haematology and cancer support services closer 
to home. As a major contributor to the comprehensive care of local patients, South 
West Healthcare Day Oncology Unit (SWH DOU), previously located within South 
West Healthcare Warrnambool Campus, re-located its service to occupy level one 
of the SWRCC. Since its inception, and with increasing demand on the service, 
the management of patient flow through the SWH DOU has been at the forefront 
of service planning discussions. To ensure the provision of patient centred care, 
an initial review of waiting times at the SWH DOU was undertaken, and whilst 
results were encouraging, opportunities for improvement have been identified 
and summarised into a preliminary report. This initial scoping project provided the 
basis for a larger scale review of the model of care which commenced in July 2020.

20 Barwon South Western Regional Integrated Cancer Service



Cancer and Exercise

Many of the Cancer Council Victoria education programs are now being jointly 
provided with oncology rehabilitation or exercise as part of the content and 
activity. This work is being led by exercise physiologists, physiotherapists, 
cancer nurses and other allied health staff in each of the health services, and 
is providing improved holistic treatment for people diagnosed with cancer. 
BSWRICS has supported the establishment of the Barwon South Western Oncology 
Rehabilitation Network, which provides opportunities for regional practitioners to 
share experiences, education, and resources in the cancer and exercise sphere. 
Developments of particular note in the region is the appointment of an Oncology 
Rehabilitation Care Coordinator at Barwon Health, following the successful pilot of 
a prehab- and rehab oncology program. Data indicates an increase in numbers of 
people undertaking exercise as part of their cancer treatment.

Victorian Tumour Summits 

The Victorian Tumour Summits (VTS) have been running for a number of years. The 
program, hosted by North Eastern Metropolitan Integrated Cancer Service (NEMICS), 
is funded by the Victorian Integrated Cancer Services and the Department of Health 
and Human Services (DHHS). 

These clinician led, data driven forums, aim to identify and discuss unwarranted 
variation in clinical practice and cancer outcomes that could potentially be 
addressed via state-wide action. The summits planned for 2019-20 were delayed 
due to a number of factors, most notably COVID-19, however preparation is well 
underway to deliver two summits by the end of 2020.  

Psycho–oncology Services

The provision of psychological treatment for people undertaking cancer 
treatment in the Barwon South Western region has improved markedly with 
the establishment of a dedicated psycho-oncology team at Barwon Health, 
incorporating neuro-psychology and clinical psychology services. 

More recently in the South West, a psychological group therapy project was 
developed and granted ethical approval. This project will enable 6-10 people 
experiencing cancer to participate in a 6-week program at minimal cost. It is 
anticipated the program will be delivered by a clinical psychologist.

9 Health Services 
delivered cancer & 
exercise programs

180 patients 
enrolled in the 

Oncology Rehab 
Program in 6 

months
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Optimal Care Pathways

Pathways for cancer patients undergoing diagnosis and treatment is complex, 
involves multiple health care providers across a range of public and private 
institutions and can be difficult to navigate for consumers and health care 
professionals. Optimal Care Pathways (OCP) map this journey for specific tumour 
types to help increase understanding of the whole care pathway, as well as its 
distinct components. 

A state-wide approach to OCP implementation is being undertaken across Victoria. 
Over the past 12 months, BSWRICS has worked collaboratively with regional 
stakeholders to identify a range of initiatives to support the Pancreatic, Head 
and Neck, and Brain OCP. Through these consultation sessions, it was reported 
newly diagnosed patients were finding it difficult to navigate multiple sources 
of information to find the appropriate services local to the region. As a result, 
information on pancreatic, head and neck, and brain tumour treatment and 
support services were added to the Online Navigation Tool, via the BSWRICS 
website. In addition to this, BSWRICS worked collaboratively with Barwon Health 
to develop and pilot a Head and Neck Cancer Patient Pathway Tool. This tool, 
completed by the treating team in conjunction with the patient, is designed to 
provide clear and concise information on the intended treatment path and support 
services available.  In addition to this, BSWRICS supported Barwon Health Cancer 
Services to initiate a multidisciplinary supportive care clinic for people diagnosed 
with brain cancer to ensure care was provided in a consistent, systematic, and 
integrated manner. 

Statewide, Cancer Council Victoria are collaborating with partners, including the 
Integrated Cancer Services, to refresh the Optimal Care Pathways, to ensure they 
remain clinically relevant and promote high quality care. 

BSWRICS worked 
collaboratively with 

Barwon Health to develop 
and pilot a Head and  
Neck Cancer Patient 

Pathway Tool
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Andrew Love Cancer Centre Chemotherapy Day Unit Patient Flow 
Review Project

Increased cancer incidence and treatment complexity has contributed to growing 
pressures on cancer services and patient flow, primarily within Chemotherapy Day 
Units. To better understand this demand, and importantly ensure optimal care for 
staff and patients, the Barwon Health Andrew Love Cancer Centre Chemotherapy Day 
Unit (ALCC CDU) Patient Flow Review Project was established in early 2020. This work 
was undertaken as a collaborative project between Barwon Health and BSWRICS.

The aim of this project was to better understand how existing strengths could be 
built on to continue to grow the service provided by ALCC CDU. This was enabled 
by understanding the current state through a series of stakeholder sessions, in 
conjunction with a review of available data and completion of a Staff Experience 
Survey. Key stakeholders were identified and engaged to establish a Project 
Advisory Group to provide expert advice during the initial familiarisation scoping 
phase. Collation of the findings from Phase 1 of the project resulted in the 
development of the ALCC CDU Current State of Analysis Report. 

Learnings and opportunities identified through the initial phase of this project 
will be addressed over the coming 12 months with the establishment of a Project 
Steering Committee. This Committee will oversee the development, progress and 
implementation of the agreed project deliverables and recommendations outlined 
in the Current State of Analysis Report.

19 Nurses & 
Administration  
staff surveyed

63% have at least  
3 years’ experience 

 within the ALCC CDU



A research informed cancer system  

Evaluation of Cancer Outcomes Barwon South West (ECOBSW) 
Registry

The ECOBSW Registry supports health services within our region, particularly 
around quality and safety, service planning and redesign, by collecting a 
comprehensive dataset on all Barwon South West residents diagnosed with cancer. 

This past year has delivered some significant challenges with both the regional 
cyber-attack and COVID-19 directly impacting access to relevant systems and paper 
medical records. Despite this, the number of data requests and publications has 
significantly increased and we have continued to support numerous projects to better 
understand and further explore referral pathways, timeliness and patterns of care. 

Examples of collaborative projects include: 

• Optimal Care Pathways for melanoma, central nervous system and head and neck

• Population based analysis of end of life treatment patterns in thoracic malignancies

2019/20 highlights

• 10 years of complete data (approximately 18,500 patients)

• Provision of data to support local implementation of the State-wide Optimal 
Care Pathways 

• Provision of data to support the successful Prostate Cancer Specialist Nurse 
Application in the South West

• Incidence data to support local foundations in funding applications for 
increased services  

• Significant increase in the number of data requests and publications 

Better access to 
and use of data 
and information to 
drive continuous 
improvements
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The ECOBSW Governance Group continues to provide oversight of the Registry. 
Over this past year we farewelled Helen Farrugia. Helen, in her role as Director of 
Victorian Cancer Registry (VCR), has been an integral part of the ECOBSW Registry 
since its inception twelve years ago. We thank Helen for her generosity in sharing 
her wealth of knowledge over many years, especially during the establishment 
phase, and wish her well for her retirement. 

In January 2020, we welcomed Professor Sue Evans, as the incoming Director of 
VCR. Sue has extensive registry experience, most notably establishing a number of 
clinical registries whilst at Monash University. Sue was previously involved with the 
ECOBSW Registry, kindly sharing her registry expertise during our transition from a 
pilot program to a Clinical Registry.

In addition to Sue joining us in January, Associate Prof Ian Collins accepted our 
invitation to join the group. Ian is an experienced Medical Oncologist based in 
Warrnambool and also has an appointment as Clinical Associate Professor at 
Deakin University and Deputy Regional Lead of the VCCC. Ian has been a keen 
supporter and collaborator over a number of years, contributing clinical expertise 
towards a wide range of manuscripts and conference presentations. Ian’s most 
recent experience using the ECOBSW Registry dataset focused on disparities across 
regional and metro outcomes. 
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Manuscripts

• Dean SL., Matheson LM, Davidson AJ, Grills R, Kearns P, Campbell D, Collins IM, 
Rogers MJ. Prostate cancer outcome disparity in South West Victoria. Asia-Pacific 
Journal of Clinical Oncology.  

• Dean SL, Hayes T, Rogers MJ, Versace V, Collins IM. Management of 
neuroendocrine tumours in metropolitan and regional South West Victoria. Asia-
Pacific Journal of Clinical Oncology.  

• Pitson G, Matheson LM, Eastman P, Rogers MJ. Population based analysis of end 
of life treatment patterns in thoracic malignancies. Journal of Thoracic Oncology. 

Conference presentations

• Dean SL, Matheson LM, Davidson AJ, Grills R, Kearns P, Campbell D, Collins I, Rogers 
MJ. Prostate cancer outcome disparity in South West Victoria (2019 COSA, Adelaide). 

• Dean SL, Hayes T, Rogers MJ, Versace V, Collins IM. Management of 
neuroendocrine tumours (NETs) in metropolitan and regional South West 
Victoria (2019 COSA, Adelaide).

• Pitson G, Matheson LM, Eastman P, Rogers MJ. Population Based Analysis of End 
of Life Treatment Patterns in Thoracic Malignancies (2019, World Lung Cancer 
Conference).

132 
quality improvement 

projects

35 
individualised OCP 

Reports for Clinicians

26 
international and 

national conference 
presentations

22 
manuscripts  

published
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Expenses

Program Office and Clinical salaries $676,129

Contract/Other Agency salaries $47,191

General Administration $53,998

Host agency charge $83,232

Conference Sponsorship $7,344

Contribution to State-wide Projects $ 211,539

Total Expenses $1,079,433

Financial Report

Revenue

Department of Health Victoria $1,248,558

Other Income $29,348

Total Revenue $1,277,906

Operating Results $198,473
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Our team

Jackie Kelly 
Chief Executive Officer Moyne 
Health Services, Chair BSWRICS 
Governance Group

A/Prof. Philip Campbell 
Director of Cancer Services/
Head of Haematology  
Barwon Health, BSWRICS 
Clinical Director

Bernard Howard 
Data Collection Officer: 
Data, Quality & Research

Cate O’Kane 
Palliative Care & Advance 
Care Planning Statewide 
Project Manager
Commenced March 2020

Amrit Dhillon 
Service Development 
Coordinator
Until June 2020

Angela Burns 
Administration Officer

Alison Patrick
Program Manager
Commenced August 2019

Leigh Matheson 
Health Information Manager: 
Data, Quality & Research
Acting Program Manager  
(May-August 2019)
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Heather Cameron 
Service Development Officer

Leesa Jenkins
Service Development Officer
Commenced February 2020

Dr Margaret Rogers 
Data Analyst: Data, Quality & 
Research

Dr Nathalie Davis 
Service Development Project 
Manager (joint appointment 
with South West Healthcare)
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